®

CERTIFICATE

DQS GmbH

Deutsche Gesellschaft zur Zertifizierung von Managementsystemen

hereby certifies that the company

)
arvato systems

BERTELSMANN

arvato systems

An der Autobahn 18
D-33311 Gutersloh

for the scope

Operation, technical support and consulting of Operation Systems, Storage / Backup / Archives,
SAP, Internet, Databases and Exchange Hosting Services in highly available networks

has implemented and maintains an

Information Security Management System.

An audit, documented in a report, has verified
that this management system fulfills the requirements
of the following standard:

ISO / IEC 27001
Information technology — Security techniques
Information security management systems

Requirements
October 2005 edition

This certificate is valid until 2012-02-18
Certificate Registration No. 263980 ISMS
Frankfurt am Main 2009-02-19
;%,h il
Ass. iur. M. Drechsel Dipl.-Ing. S. Heinloth

D&S Is member of:

e — MANAGING DIRECTORS Deutscher
** ** akkreditierungs
* * at
**:*: D-60433 Frankfurt am Main, August-Schanz-Strae 21 =
THE INTERNATIONAL CERTIFICATION NETWORK TGA-ZM-02-90



